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Dear Member-Owners,
In anticipation of reopening our lobbies in June, the following
are changes in our procedures to maintain the health and
safety of staff and members.
Clear plexiglass barriers have been installed at the teller
lines.
Floor decals have been installed to encourage social
distancing.
We've removed everything from the lobbies that can't be
appropriately sanitized.
Public restrooms are cleaned 3 times per week.
The lobbies will be limited to 5 members at any given time. If you see that we've
reached maximum capacity, we kindly request that you wait in your vehicle until a
member exits the lobby.
If you have friends or children with you, please consider using the drive-thru.
Sanitizing supplies will be available upon request while supplies last.
Staff will be disinfecting surfaces and equipment after serving each member.
Appointments are required for any nonstandard service, such as loans.
Members are encouraged to wear a face covering. If you do not wish to wear a face
covering, please consider using the drive-thru.
Members may be asked to briefly remove their face covering for identification
purposes.
At this time we will remain closed on Saturdays.
We encourage members to use the drive-thru and mobile/online services whenever
possible.
Please visit our COVID-19 page to find the most current information as it relates to our
efforts to protect you, our staff, and our community as we continue to fight COVID-19. We
also encourage you to follow us on our social media channels for timely updates.
Sincerely,
Mary L. Johnson, CEO









Motorcycles & Jet Skis 2018 or newer for up to 60 months*
Boats & Campers 2018 or newer up to 120 months* as low as 4.25% APR*
Apply Online.
*APR = Annual Percentage Rate. With approved credit. Rates are subject to change without notice. Rates are applicable to new money only.
Not all borrowers will qualify for the same rate when a rate is listed “as low as”. Rates listed “as low as” are based on the borrower’s
creditworthiness, which includes factors such as debt ratio and credit history. See credit union for full details. Some restrictions apply. To
obtain the lowest possible rate, additional products/payment protection options must be selected. Examples include VISA credit card,
overdraft line of credit loan, payroll deduction, automatic payment, and credit life and disability.

Apply for a Refinance
*All loan financing is based upon credit qualifications. Not all borrowers will qualify for the same rate. Rates, terms, and
conditions are subject to change without notice. Some restrictions apply. See credit union for full details and disclosures.

If you, your business or a family member are experiencing financial hardship due to the
COVID-19 Pandemic, please call the loan department at 402-391-4040, option 1, so we
can discuss solutions.
Loan Department

ACCOUNT ACCESS
Thank you for practicing social distancing and using the 24/7 SelfService Account Access tools! Please contact the credit union if
you have questions or need assistance with any of these services.

View All Tools

SCAMS
Understand the latest scams and how you can
be prepared to fight back.
Front-Door Scams – If anyone comes to your
door claiming to be a government employee, a
representative of your local health care
organization or other “official” or not, always
ask for a valid ID badge. This advice extends
beyond government employees to anyone showing up at your door asking for personal
information or seeking cash donations. Check it out by looking up the publicly published
phone number of the company or agency before you act.
Mailbox Scams – Be mindful of the communications you receive in the mail, especially if it
is asking you to give up personal information or take other steps. For most Americans
stimulus checks will be direct-deposited to your account directly from the United States
Treasury or a check will be mailed to you and you will not need an intermediary to help you
access your funds.
Online and Email Scams – Phishing is the practice of impersonating a trusted
organization and sending out emails hoping someone will “take the bait” and open an
attachment or respond with personal information. Facebook phishing is also on the rise as
more people turn to Facebook and other social media platforms to keep in touch with
friends and family. With all the activity related to COVID-19 and the Stimulus, consumers
can be easily confused by official-looking communications. Never give away your personal
information via e-mail or in social media. A legitimate organization will never ask you for
this information through these channels.
Phone Scams – Scammers have started calling with phony information on how to get
your stimulus money. As the IRS points out; the government will not call you with this type
of request. While much of this information might be obvious to you, it’s important to follow
up with members of your family who might not be as informed or capable. Your Premier
Checking Account offers protection for up to three generations (3G Coverage) of your
family. If they are compromised, we can help restore them to their pre-breach status.
In a time of great uncertainty, we must remain vigilant in the face of ever-present threats.
Having a partner who can help you get your life back in the event of identity theft can help
ease some of the uncertainty. Take a moment to review your financial transactions and
keep watch for scams that would compromise your identity. As always, if you suspect that
your identity has been compromised, we are here to help.
Questions

Order Gift Cards

When will the deposit show up in my account?
If the check is deposited before 3:30 on a business day, your credit should post by
the end of the SAME business day.
If the check is deposited after 3:30 or on a weekend or holiday, your credit should
post up by the end of the NEXT business day.
Mobile Check Deposit Instructions

DATES TO REMEMBER
Saturday, July 4th - Closed for Independence
Day
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Police Federal Credit Union of Omaha
(402) 391-4040
3003 South 82nd Avenue
Omaha, NE 68124
Lobby CLOSED until further notice.
Drive-Thru: Monday thru Friday: 8:00 a.m. – 5:00 p.m.
NO SATURDAY SERVICE.

10791 South 72nd Street
Papillion, NE 68046
Lobby CLOSED until further notice.
Drive-Thru: Monday thru Friday: 8:00 a.m. – 5:00 p.m.
NO SATURDAY SERVICE.

Your Lending Partner!
Federally insured by the NCUA. Equal Housing Opportunity.

